Doteasy KB

Will Doteasy Email Protection System notify me of my trapped messages?

By default, the Doteasy Email Protection System will notify you daily of trapped messages. The Doteasy
Email Protection notification email will not allow you to click on a spam message to release it from the spam
trap. Instead you will interact with Doteasy Email Protection System via the web interface.

You can change your notification settings by clicking on the Preferences tab, then the notification tab and
then selecting the times of day you would like to be notified.

The Notification settings page allows you to specify which email address the notification is sent to and when
notifications are sent.

1. Click on Preferences.

2. Select Notifications.
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