Doteasy KB

What is Pop Retrieval?

Pop Retrieval allows users to access email on another server through your Doteasy SmartMail interface.
To setup Pop Retrieval for your account:

1. Login to your Doteasy webmail account via the Webmail Sign-In panel on our homepage,
http://www.doteasy.com

2. Click on "Settings" and select My Pop Retrieval

3. Click on the New POP Account icon.

4. Enter in the POP settings.

5. Click Save.

When creating a new POP account, you will have the option to select the Secure Socket Layer (SSL)
checkbox for mail servers that require SSL. Widely known SSL mail servers are Yahoo and Gmail. Please

check with your mail service provider to confirm if SSL is required.

You can also check out our Doteasy SmartMail Flash Tutorial on Pop Retrieval.

https://kb.doteasy.com/questions/213/
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