Doteasy KB

I can not send email to another user under my domain name.

The Doteasy SmartMail system has increased security features to help combat spam. Any email that is sent
from a POP email client that is not using "mail.yourdomainname.com” as the outgoing mail server will be
considered a 'spoofed' email and will bounce.

To correct this issue please adjust your POP email account settings as follows:

Change the outgoing SMTP server setting to mail.yourdomainname.com Change the outgoing SMTP port

number to 587
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