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I submitted an application for the wrong account name. How can I correct that?

Your application is processed by our automated system upon submission, and we will not be able to stop or
reverse the process. If you have submitted an application for the wrong account name, please contact us
immediately to see if the application can be cancelled.
If the registration has already gone through, then the registered domain name cannot be altered or refunded.
Domain names are registered for you without bias as submitted, even if they may contain a spelling mistake.

The registry does not permit refunds or modifications on domain name registrations. If you want to use a
different domain name, you will need to submit a new application request for it.
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